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Key 
Findings

Companies with high-quality ESG data will be rewarded. Investors have high 
awareness and understanding of investment-grade (IG) ESG data and believe strongly in 
collection and use of the data. Despite high self-report, we see evidence of a gap in 
understanding of ESG vs. IG ESG. 

Companies that collect and use IG ESG data stand a better chance of seeing their 
sustainability efforts yield financial and reputational returns. Strong majorities of 
investors are more likely to invest in companies that collect and use IG ESG data; the 
practice also builds confidence in company leadership.

There’s a gap in the quality of ESG data that more advanced, relevant technologies 
can fill. While Environmental factors tend to be the most important, respondents 
indicated that all areas of ESG data need improvements; and respondents said that 
improving the availability of relevant technological solutions can help fill those gaps.

This isn’t about solving a problem investors face but rather providing the next 
frontier in data collection. Investors rate the current digital technologies for collecting 
investment-grade ESG data as good, but not great. A plurality of respondents say digital 
technologies and tools to collect and use these data are, together, the TOP way to 
improve data quality.

Institutional Investors are most primed for improvement, especially when focused 
on Environmental factors. Institutional Investors are more likely to invest in companies 
that collect and use investment-grade ESG data. They await new technologies and are 
much more likely to see the need in data improvements with Environmental factors.
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• Survey of n=770 Investment Decision Makers, fielded 
online from November 14 - 29, 2021

• Margin of Error for Key Audiences:
o Investors (full sample): +/- 3.53%
o Institutional Investors (n=225): +/- 6.52%
o (Margins larger for subgroups)

*All numbers presented are percentages, unless otherwise noted. 
Percentages may not add up to 100% due to rounding.
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Who we spoke with

51

21

27

Finance

Investments

Banking 35
16

8
8

7
6

5
4

3
2
2

1
2

1

Investment bank

Wealth management

Insurance company

Retail/commercial bank

Brokerage firm

Private equity firm

Savings and loan association

Mutual fund

Real estate investment trust

Exchange

Venture capital fund

Pension fund

Hedge fund

Endowment fund

20

18

13

13

10

10

6

5

4

2

Director/Senior Director

Executive VP, Senior VP,
VP

C-level Executive

General Manager

Department/Division
Head

Managing Director

Manager/Portfolio
Manager

Owner/Partner/Principal

President

Lead Analyst/Senior
Analyst

24

34

43

3 to 5

5 to 7

More than 7

Industry

Years of Experience

Organization Job Title
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Who we spoke with

9

47

18

26

$50 - $99.9 Million

$100 - $249.99 Million

$250 - $499.9 Million

$500 Million +

75

73

70

65

Make investments for clients

Make investment decisions for
clients

Advise clients on investment
decisions

Research/analyze investments for
clients

Total AUM Investment Decisions

Value of Commercial Investment Commercial Loan Decisions

11

38

28

23

$50 - $99.9 Million

$100 - $249.99 Million

$250 - $499.9 Million

$500 Million +

83

76

Make commercial loan decisions

Provide research or advice on
commercial loan decisions



6

Companies with high-quality 
ESG data will be rewarded
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Investors are highly aware and well-educated on investment-
grade (IG) ESG data 

How familiar are you with investment-grade ESG data?   Does this description change how well you understand the term?

(Left-side) Q. How familiar are you with investment-grade ESG data? 
(Right-side) Q. Throughout the rest of this survey, we will use the term “investment-grade ESG data”. Investment-grade ESG data is data for environmental, social, and corporate governance that meets a 
high level of quality. It is timely, accurate, complete, auditable, and reliable.  Does this description of investment-grade ESG data change how well you understand the term?

73

24

2

1

 I know everything or almost
everything about IG ESG data

I know a little bit about it

I’ve heard of it, but not sure what it 
means

Never heard of the term

69

23

5

3

0

0

Exactly how I have always understood it

Similar but not exactly what I thought

Different from what I thought

This is new information to me

I disagree with the definition

I still don’t know what this term means



8

And they strongly believe in the importance of these data

(Left-side) Q. How important is it for companies to collect and use investment-grade ESG data?
(Right-side) Q. How does the importance of investment-grade ESG data compare to the importance of other data used to evaluate investments? Investment-grade ESG data is...

74

23

2

1

Very important

Somewhat important

Not that important

Not important at all

48

37

11

2

1

Much more important

Somewhat more important

Same importance

Somewhat less important

Much less important

97 85

Importance of collecting and using Compared to other data
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Companies that collect and use investment-grade ESG data will 
be rewarded

(Left-side) Q. To the best of your knowledge, do each of the following types of companies collect and use investment-grade ESG data, generally speaking?
(Right-side) Q. How much would a company’s collection and usage of investment-grade ESG data impact your likelihood to invest in that company?

58

36

6

1

0

Much more likely to
invest

Somewhat more likely to
invest

No effect

Somewhat less likely to
invest

Much less likely to invest

66

22

6

5

They do and it's
credible

They do and it's not
credible

They don't

I don't know

64

28

4

4

60

25

7

8

Fortune 100 Fortune 500 Fortune 1000

94
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And leadership of companies that collect and use IG ESG data 
can expect to cultivate more fruitful relationships with investors

(Left-side) Q. If a company’s senior leadership team (CEO + C-suite) collected and used investment-grade ESG data, what impact, if any, would that have on your confidence in the leadership of that 
company? 
(Right-side) Q. Conversely, if a company’s senior leadership team (CEO + C-suite) DID NOT collect and use investment-grade ESG data, what impact, if any, would that have on your confidence in the 
leadership of that company?

55

36

6

2

0

Much more confidence

Somewhat more confidence

Only a little more confidence

No impact

Less confidence

19

30

19

13

18

Much less confidence

Somewhat less confidence

Only a little less confidence

No impact

More confidence

91 49

Confidence in those that collect and use IG ESG data Confidence in those that DON’T collect and use IG ESG data



There is clear need for 
innovative ESG data collection 
& management solutions
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Environmental factors edge out other ESG factors, but all areas 
need improving

(Left-side) Q. ESG data comprises three main factors: environmental factors, social factors, and governance factors. From these three factors, which is the most important to your investment decisions? 
Choose the factors of ESG data that you find the MOST important. 
(Right-side) Q. From that same list of ESG factors, please rate how much improvement is needed in each when it comes to data quality.

39

35

26

Environmental factors

Governance factors

Social factors

47

33

15

5

Significant
improvement

Moderate
improvement

Slight
improvement

No improvement

40

40

14

5

37

40

18

5

Environmental SocialGovernance

Most important ESG factor? ESG factor in most need of improved data quality?
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Data quality needs improving, and more investors rate current 
digital technologies as "good" rather than "great"

(Left-side) Q. On a scale of 1 to 5, how would you rate companies in terms of how well they are currently leveraging or taking advantage of digital tools and technology to collect and use investment-grade 
ESG data?
(Right-side) Q. On a scale of 1 to 5, how would you rate the current digital technologies you have to help collect and report investment-grade ESG data?

50

33

14

3

0

Very good

Good

Fair

Poor

Very poor

37

45

14

3

0

Highest quality

Good quality

Fair

Poor quality

Extremely poor quality

8283

Leveraging digital tools Quality of digital technologies
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The barriers companies face in collecting and using investment-
grade ESG are mixed, but digital tech/tools narrowly lead
This isn’t a technology problem

Q. From the following list, what are the biggest barriers companies face in collecting and using investment-grade ESG data? Choose the top two barriers that companies face in collecting and using 
investment-grade ESG data.

32

28

27

26

25

25

25

6

Lack of digital technology and tools for quality data collection

Lack of standardized measurements

Large financial investment

Lack of expertise

Need for external services

Increased systems investment

Lack of cross-functional collaboration

None of the above/there aren't any barriers
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With deeper awareness of IG ESG vs. current ESG, digital 
technology/tools may have received even higher marks
Advanced digital technology and tools mitigate other barriers, including those highlighted below

Q. From the following list, what are the biggest barriers companies face in collecting and using investment-grade ESG data? Choose the top two barriers that companies face in collecting and using 
investment-grade ESG data.

32

28

27

26

25

25

25

6

Lack of digital technology and tools for quality data collection

Lack of standardized measurements

Large financial investment

Lack of expertise

Need for external services

Increased systems investment

Lack of cross-functional collaboration

None of the above/there aren't any barriers
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Investors claim barriers are due to poor data quality and lack of 
standardization – an opening for solutions providers to educate
It’s a data problem with a mix of barriers in the way

Q. In a short phrase or sentence, please explain why these are the biggest barriers to collecting and reporting investment-grade ESG data.

28
22

12
11
11
11

10
10

8
6

3
2
2

1
1

Bad/unreliable data

Lack of standard definitions/terms

Funding/Cost issues

Diversity in industries

Difficult to operate

Other/don’t know

Lack of regulations

Difficult to collect

Difficult to report on

Lack of technology

Difficult in general

Lack of time

Lack of infrastructure

Data security issues

 It's new

“They’re harder to predict and the main 
criticism directed towards ESG ratings is that 
the data used by the agencies is self-reported, 
i.e., the companies that appear in the tables 
provide the information on which they are 
assessed themselves.” – Wealth Management

“The practice of collecting data differs from one 
entity to the other, and they may have their own 
standard procedures and there is lack of universal 
format.” – Banker/Loans

“Investors and stakeholders 
demand more and better data 
which is challenging given the 
plethora of reporting platforms 
and requirements and lack of 
consistent reporting standards.” 
– Institutional Investor

“Over half of those institutional 
investors already implementing 
some form of ESG strategy in their 
portfolios were struggling with 
clarity around standards and 
terminology.” – Private Equity

“Lack of standardization in the data 
landscape and lack of consistency on 
the definitions of ESG itself. Many 
financial services organizations face a 
broad range of challenges.” –
Banker/Loans

“ESG data is often unaudited. 
Therefore omissions, 
unsubstantiated claims and 
inaccurate figures can be hard to 
identify and verify within 
sustainability reports.” – Fund 
Manager



17Q. From the following list, what are the TOP TWO ways to drive improvement of investment-grade ESG data?

37

31

29

26

25

25

23

Provide digital technology and tools that help collect accurate and
reliable data

Create a standardized measurement for all ESG data

Encourage collaboration on ESG metrics among businesses

Provide conferences and trainings with experts in the field

Establish and/or increase tax incentives for quality data reporting

Create an industry of ESG data consultants

Enforce federal regulations on ESG data collection and reporting

Technology isn’t the main barrier, but it is regarded as the 
biggest driver of improvement
This is an opportunity for advanced solutions providers to be the next phase rather than the solution to a tech 
problem
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Investors favor data from ESG rating or scoring agencies when 
assessing company ESG performance 
There’s deference given to third-party ESG data providers

Q. What sources do you typically turn to for investment-grade ESG data?

63

50

48

47

ESG rating or scoring agencies

Existing and target portfolio companies

Open access resources

Stock indices and/or securities exchanges
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Target: Institutional Investors
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Target: Institutional Investors

29

20

20

16

13

Institutional
Investor

Banker/Loans

Wealth
Management

Fund Manager

Private Equity

Q. Select the financial professional business description that most closely associates to your role within the financial industry. Are you/do you work as...

21

15

20

9

11

8

4

5

5

1

20

18

13

13

10

10

6

5

4

2

Director/Senior Director

Executive VP, Senior…

C-level Executive

General Manager

Department/Division…

Managing Director

Manager/Portfolio…

Owner/Partner/Principal

President

Lead Analyst/Senior…

Job Title

93

70

63

56

75

73

70

65

Make investments for
clients

Make investment
decisions for clients

Advise clients on
investment decisions

Research/analyze
investments for clients

Investment DecisionsSegment

Institutional Investors (n=225)
Investors (n=770)

Institutional Investors (n=225)
Investors (n=770)
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Institutional Investors are even more aware of investment-grade 
ESG data compared to the overall investor population

(Left-side) Q. How familiar are you with investment-grade ESG data? 
(Right-side) Q. Throughout the rest of this survey, we will use the term “investment-grade ESG data”. Investment-grade ESG data is data for environmental, social, and corporate governance that meets a 
high level of quality. It is timely, accurate, complete, auditable, and reliable.  Does this description of investment-grade ESG data change how well you understand the term?

84

15

1

0

73

24

2

1

 I know everything or almost
everything about IG ESG data

I know a little bit about it

I’ve heard of it, but not sure 
what it means

Never heard of the term

81

15

3

2

0

0

69

23

5

3

0

0

Exactly how I have always understood it

Similar but not exactly what I thought

Different from what I thought

This is new information to me

I disagree with the definition

I still don’t know what this term means

Institutional Investors
Investors



22

And nearly all Institutional Investors believe in the importance of 
these data

(Left-side) Q. How important is it for companies to collect and use investment-grade ESG data?
(Right-side) Q. How does the importance of investment-grade ESG data compare to the importance of other data used to evaluate investments? Investment-grade ESG data is...

82

17

1

0

Very important

Somewhat important

Not that important

Not important at all

58

33

8

1

1

Much more important

Somewhat more important

Same importance

Somewhat less important

Much less important

99 91

Importance of collecting and using Compared to other data
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Institutional Investors are more likely to invest in companies that 
collect and use investment-grade ESG data

Q. How much would a company’s collection and usage of investment-grade ESG data impact your likelihood to invest in that company?

58

36

6

1

0

Much more likely to invest

Somewhat more likely to invest

No effect

Somewhat less likely to invest

Much less likely to invest

All InvestorsInstitutional Investors

0

0

5

27

67

0 20 40 60 80

Much less likely to invest

Somewhat less likely to
invest

No effect

Somewhat more likely to
invest

Much more likely to invest
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Focusing on Environmental factors is the unlock for Institutional 
Investors
But Institutional Investors want significant data improvement across the board  

(Left-side) Q. ESG data comprises three main factors: environmental factors, social factors, and governance factors. From these three factors, which is the most important to your investment decisions? 
Choose the factors of ESG data that you find the MOST important. 
(Right-side) Q. From that same list of ESG factors, please rate how much improvement is needed in each when it comes to data quality.

44

29

27

39

35

26

Environmental factors

Governance factors

Social factors

52

33

11

4

47

33

15

5

Significant
improvement

Moderate
improvement

Slight
improvement

No improvement

49

35

12

5

40

40

14

5

46

36

12

5

37

40

18

5

Environmental SocialGovernance

Most important ESG factor

Institutional Investors
Investors

Institutional Investors
Investors
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Best and worst sectors at collecting and using investment-grade 
ESG data

(Left-side) Q. Which sectors are currently the best at collecting and using investment-grade ESG data? Choose up to 5: 
(Right-side) Q. Which sectors are currently the worst at collecting and using investment-grade ESG data? Choose up to 5:

50

27

24

24

21

18

18

17

16

16

Finance

Technology

Renewable Energy

Real Estate & Property Mgmt

Automotive

Consumer Products

Manufacturing

Agriculture

Construction & Building Materials

Electronics

17

15

15

14

14

14

13

13

13

12

Chemical

Agriculture

Entertainment

Consulting

Oil & Gas

Education

Defense Products & Services

Aviation

Textiles

Distribution

Best
Top 10

Worst
Top 10
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Collection and usage of investment-grade ESG data reduces 
corporate risk and improves the bottom line

87

87

85

84

10

10

11

12

3

3

4

4

The collection and usage of investment-grade ESG data is helpful to
companies that are aiming to reduce corporate risk.

Most C-suites at companies believe that the collection and usage of
investment-grade ESG data is helpful for reducing their corporate risk.

The collection and usage of investment-grade ESG data is helpful to
companies that are aiming to improve their bottom line.

Most C-suites at companies believe that the collection and usage of
investment-grade ESG data is helpful to improve their bottom line.

Agree Neither agree nor disagree Disagree

Q. Now you will see some statements about investment-grade ESG data. For each statement, please indicate how much you agree or disagree with that statement. 
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Perceived barriers to investment-grade ESG data are muddled 
even among our target audience

Q. From the following list, what are the biggest barriers companies face in collecting and using investment-grade ESG data? Choose the top two barriers companies face in collecting and using investment-
grade ESG data.

32

28

27

26

25

25

25

6

30

31

25

24

27

26

27

5

Lack of digital technology and tools for quality
data collection

Lack of standardized measurements

Large financial investment

Lack of expertise

Need for external services

Increased systems investment

Lack of cross-functional collaboration

None of the above/there aren't any barriers

Institutional InvestorsInvestors



29Q. From the following list, what are the TOP TWO ways to drive improvement of investment-grade ESG data?

37

31

29

26

25

25

23

Provide digital technology and tools that
help collect accurate and reliable data

Create a standardized measurement for all
ESG data

Encourage collaboration on ESG metrics
among businesses

Provide conferences and trainings with
experts in the field

Establish and/or increase tax incentives for
quality data reporting

Create an industry of ESG data consultants

Enforce federal regulations on ESG data
collection and reporting

But cross-sample agreement on drivers of improvement helps to 
confirm priority opportunities for improving quality of company 
ESG data

35

31

32

27

25

24

22

All Investors Institutional Investors
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Even though data needs improving, most Institutional Investors 
rate current digital technologies as good

(Left-side) Q. On a scale of 1 to 5, how would you rate companies in terms of how well they are currently leveraging or taking advantage of digital tools and technology to collect and use investment-grade 
ESG data?
(Right-side) Q. On a scale of 1 to 5, how would you rate the current digital technologies you have to help collect and report investment-grade ESG data?

58

29

11

2

1

50

33

14

3

0

Very good

Good

Fair

Poor

Very poor

Institutional
Investors
Investors

47

42

9

0

0

37

45

14

3

0

Highest quality

Good quality

Fair

Poor quality

Extremely poor
quality

Institutional
Investors
Investors

8987

Leveraging digital tools Quality of digital technologies
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